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Self-determination Our community – Leading the way

Systems 
interpretation

Outreach Advocacy1:1 work
Family 

conferences
Family 

mediation
AdvocacyGroup work 

Feel safe to 
ask for help

Feel trusted/
trustworthy

Gain new 
skills / 

knowledge 

Develop a 
sense of 

responsibility

Manage own 
complexities

Set goals

Try new 
things

Activties

Feel a 
decrease in 

stress

Have 
‘someone to 

walk with me’

Chance to tell 
my story 

Have space 
for being

Have 
someone to 

talk to 

Receive support for 
small important 

things 

Experience 
respect

Able to tell 
my story 

face-to-face

Increased stability – individual, family, 
community / have ‘relate-able resilience’

Families feel safe / there is limited contact with statutory government systems including 
police, justice and child protection services and ‘exclusionary’ education processes

‘Take stock’  - 
self and life

Connect with 
culture

Make good 
decisions

Learning a 
new narrative 

(not deficit 
based)

Overcome 
learned 

helplessness

Connect with 
other 

agencies / 
services

New or different narratives emerging (individual/community/systems level)

Feel safe to 
reflect

HAVE SPACE TO 

REFLECT

HAVE SKILLS AND 
INFORMATION TO 

RESPOND

HAVE SUPPORT 
TO 

RESET Have 
‘someone to 

help me 
navigate 
services

 L-Plate permit
 Aboriginal Mental Health 

First Aid
 Family Tree (genealogy)
 Managing personal 

finances
 Psychological support and 

counselling
 ‘Handy Murras’ practical 

skills
 Creative and cultural arts
 Health and fitness

PINK = 
Immediate 
outcomes

ORANGE =
Medium-term 

outcomes

GREY =
Longer-term 

outcomes

ENTER THE 
HUB DOOR

ABORIGINAL 
COMMUNITY 

REFERRAL

AGENCY 
REFERRAL

EXIT AND 
RE-ENTER AT 

ANYTIME

Feel like 
‘community’ 
not ‘a client’ 
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